
Electric Aggregation Opt-Out Frequently Asked Questions 

Q: What is aggregation? 
A: Under governmental aggregation, local officials bring the community together for group purchasing power. The community ben efits by receiving 
competitively-priced electric from a retail electric supplier certified by the Public Utilities Commission of Ohio. 

Q: How is my community able to choose a certified electric supplier on my behalf? 
A: Residents voted to allow the community to negotiate a contract with an electric supplier on their behalf. 

 
Q: How was Archer Energy Chosen as the supplier? 
A: Your community implemented a formal process where proposals from multiple suppliers were submitted for consideration. Archer was chosen to 
be your preferred electricity provider. 

Q: How do I enroll? 
A: Eligible residential or small business customers will be automatically enrolled. 

 
Q: Who is eligible for the aggregation program? 
A: Most residential and small business customers residing within the community receiving electric from the local utility are eligible. All customers 
are given the right to opt out at least every three years. 

Q: Who is not eligible? 
A: Residential and business customers who are not eligible for automatic enrollment in the program include: 

 A customer that is not located within community boundaries. 
 Percentage of Income Payment Program (PIPP) customers. 
 A customer who is under contract with another electric provider. 
 A mercantile customer that has not provided consent to join the program. "Mercantile customer" means a commercial or industrial 

customer if the electric consumed is for non-residential use and the customer consumes more than 700,000 kWh per year or is part of a 
national account involving multiple facilities in one or more states. 

Q: What does it cost to enroll? 
A: Nothing. Archer does not charge any enrollment or switching fees. 

Q: When will I see my new rate? 
A: You can expect to see the new rate one to two billing cycles following your enrollment in the program. Please note: supply rates do not include 
taxes, delivery service charges or other utility fees. 

Q: Who will bill me for electricity? 
A: You will continue to receive one monthly bill from your local utility. The bill will include charges for electricity supplied by Archer Energy, as 
well as the delivery service charges from your local utility company. 

Q: Can I still have my payment automatically deducted from my checking account as I do now? 
A: Yes, how you pay your electric bill will not change. 

Q: Who is responsible for delivery of electricity to my home or business? 
A: Your local utility company will continue to deliver electricity to your home or business. 

 
Q: Who do I call if I have a problem with my electric service? 
A: To report service problems and power outages, contact your local utility company. 

 
Q: What if I have already selected another supplier? 
A: Based on the records provided by the utility, we assumed you are not with another supplier. However, if you recently signe d up with a new 
supplier, carefully review the terms and conditions of that agreement before proceeding as your ability to terminate early with that supplier may be 
restricted. 

Q: Is there an early termination fee for leaving the program outside of the 21 day opt-out period? 
A: No, there is no early termination fee. However, upon returning to the utility you might not be served under the same rates, terms or conditions 
that apply to other customers served by the electric utility. 

Q: Who do I contact if I have additional questions about this offer? 
A: If you have additional questions about the program, please contact Archer Energy toll free at 844-795-7491. 

 
Q: What happens if I opt out of the aggregation prior to the commencement of the aggregation? 
A: You will continue to be served by the utility at their standard offer service or until you choose an alternative supplier. 



 
Definitions: "Competitive Retail Electric Service Provider" or "CRES" provider means, as defined by the Chapter 4901:1-21 of the 
Substantive Rules as applicable to electric service providers, a person that sells electric energy to retail customers in Ohio. Archer 
Energy is certified by the Public Utilities Commission of Ohio to offer and supply Generation Service in Ohio. 

"Generation Service" means the production of electricity. “Program” means the governmental electric aggregation program approved 
by your community "Transmission Service" means moving high voltage electricity from a generation facility to the distribution lines 
of a local utility provider. "Distribution Service" means the Physical delivery of electricity to customers by your local utility 
provider ("Local Utility Provider" or "Electric Distribution Utility ("EDU")). Contract version is ARCHAGG.4.13.26 

General: As a CRES provider, Archer Energy, LLC ("Archer") will supply your electric generation service for your electricity 
consumption to your EDU based on your usage at the Program rate for the term specified herein. Your existing local utility provider 
will continue to distribute your electricity to you at PUCO approved tariff rates for distribution. 
Consent: By choosing to accept this offer from Archer you understand and agree to the terms and conditions of this Agreement. You 
hereby authorize Archer to obtain information from your EDU that includes, but is not limited to: billing history, payment history, 
historical and future electricity usage, meter readings, and characteristics of electricity service. You authorize Archer to execute any 
document on your behalf to obtain the aforementioned information. Archer reserves the right to determine if your credit standing is 
satisfactory before accepting your enrollment request. Additionally, Archer reserves the right to request collateral in the event you fail 
to make timely payments to the local utility. This Agreement shall be considered executed by Archer following acceptance of your 
enrollment request by Archer immediately following the 7-day rescission period and subsequent acceptance of the enrollment by your 
EDU. 
Eligibility: Residential accounts and small commercial accounts of less than 700,000 kWh that are not enrolled in Percentage of 
Income Plan Program are eligible for this offer. Participation in the Program is subject to the rules and regulations of your EDU and 
the PUCO. Customers are sometimes terminated from the Program by error or by being in arrears. Customer may contact their local utility 
provider to resolve the problem and be reinstated to the Program. Should customer fall into arrears during the Agreement and 
subsequently become current again, Company may re-enroll customer for the remaining term of their contract. These Terms and 
Conditions are subject to Customer acceptance into the Program by both the Company and by your EDU. This agreement is not binding 
until such acceptance has been granted. 
Rescission: You will have 21 days from the date of the enclosed letter to opt out of the program. Once enrolled to receive 
generation service from Archer, your local utility will send you a confirmation letter. You will have the right to rescind your enrollment 
within seven (7) calendar days following the postmark date of the confirmation letter by following the instructions contained in the 
letter. Your right to rescind only applies to initial enrollments and not to renewal enrollments as detailed below. Your EDU will not 
send a confirmation notice upon any renewal of this Program. 
Primary Term of Service: Archer agrees to act as your exclusive supplier of electric generation from your next available meter 
read through your May 2028 meter read. The utility will continue to service and bill your account, you will not receive a separate bill 
from Archer. 
Price: The price for electricity (Price) will be $0.09998 per kWh for the period of your next available meter read through May 2027. 
After that period, the rate will be variable and may change no more than every six months. The rate will be available to view on the 
website listed in the opt out letter. The rate will be posted at least 30 days ahead of implementation. Archer shall determine the rate 
based upon the following factors, including but not limited to, wholesale energy costs, capacity, renewable energy credit prices, line 
losses, other PJM charges , ancillary services, operational costs and administrative fees. This contract does not make any guaranties of 
savings. If Customer switches back to Customer’s electric utility for any reason, Customer may or may not be served under the same 
rates, terms, and conditions that apply to other customers served by the electric utility. Price includes broker fees, but does not include 
any applicable taxes, fees or charges related to distribution service from the Customer’s electric utility. 
Billing: Your EDU will continue to send you a monthly bill for your electricity consumption that will include your EDU’s charges and 
Archer’s charges for Generation services for the amount of electricity you used during the billing cycle. The amount of electricity usage 
will continue to be measured or estimated by the EDU. Customer agrees to pay bill in accordance with the EDU’s billing and payment 
terms. Your payment will be due to the EDU by the date specified in the EDU bill. If you fail to pay this bill on time, you could be 
subject to interest and late charges imposed by the EDU. Further, your failure to pay your electric bill charges may result in your electric 
service being disconnected in accordance with state tariff guidelines. Customers with billing questions may contact our toll-free customer 
service center at (844) 795-7491 or contact their local utility provider. Archer reserves the right to issue an invoice directly and may 
terminate this agreement with 14 days written notice for customer non-payment. You will remain responsible to pay Archer for any 
electricity used before this Agreement is canceled as well as any late payment charges. 

Penalties & Fees: Your EDU may charge a "Switching Fee" if you switch to another CRES provider. If you return to your EDU after 
switching to a CRES provider, you may or may not be served under the same rates, terms and conditions that apply to other customers 
served by the EDU 



Credit: Upon Archer’s reasonable request or upon Customer late payment to the EDU, Archer reserve the right to request a security 
deposit as condition of enrollment or continuation of service by Archer. At the end of Customer’s contract, Archer will return any 
excess security deposit to Customer after recouping any unpaid Customer charges. Archer is prohibited from disclosing a customer’s 
social security number and or account number without the Customer’s consent except for Archer’s own collection and credit 
reporting, participation in programs funded by the universal service fund pursuant to section 4928.52 for the Ohio Revised Code, or 
the assigning of the customer contract to another CRES provider. 

Termination: If this agreement is not declined during the 21 day opt out period, the enrollment will be sent to your EDU. You 
may terminate this agreement without penalty if you move outside Archer’s service area or into a service area where Archer charges 
a different price, by providing Archer with thirty (30) days written notice. If you terminate this Agreement for any other reason, in 
accordance with the Program rules, there is no fee for an early termination of this contract. You will continue to be responsible 
for all electricity usage charges incurred prior to the termination regardless of whether or not it had been billed. Upon 
termination with Archer and return to standard offer service with your EDU, you may or may not be served under the same rates, 
terms, and conditions that apply to other EDU customers. The effective date of any termination will be the next available meter read 
date after expiration of any required notice period and processing by the electric utility and Company of the return of the Customer 
to the electric utility. 
Regulatory: The retail electric choice program is subject to ongoing utility commission, RTO/ISO, and EDU jurisdiction. Archer 
may pass through to Buyer’s price any changes in RTO/ISO and EDU charges that are beyond Archer’s reasonable control: such 
change may be related to capacity, transmission, ancillary services, taxes, rate classes and any other program related costs. If a 
change in governing law or regulation physically prevents or legally prohibits Archer from performing under this agreement, then 
either party may cancel this agreement without penalty. 
Cross Default: If Buyer is a party to one or more other electricity or natural gas agreements with Archer, a breach by Buyer under 
such other contract(s) may be treated by Archer as a breach by Buyer under this agreement. 
Dispute Resolution: Archer is committed to customer satisfaction. Customer may contact Archer with any questions concerning 
the terms of service by phone Monday – Friday (except holidays) from 9am – 5pm toll free at (844) 795-7491 or in writing to 
Archer Energy, LLC located at 9777 Fairway Dr, Powell, OH 43065. Archer will refer all complaints, written or verbal, to a 
knowledgeable customer service representative promptly respond and work toward a mutually satisfactory resolution. If Customer 
is still unhappy, Customer may request to speak with an Archer customer service manager. In the event of a dispute that cannot 
be resolved to a satisfactorily level by Archer customer service employees, Customer should contact their local distribution 
utility provider at the number listed on their electric bill. If Archer or the local utility provider cannot properly address your concern, 
Customer may also contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-
686-1570 (toll free) from 8 – 5pm EST weekdays or at www.PUCO.ohio.gov. The Office of the Ohio Consumers’ Counsel ( OCC) 
represents residential utility customers in matters before the PUCO. The OCC can be contacted 1-877-742-5622 
(toll free) 8 – 5pm EST weekdays or at http://pickocc.org 
Miscellaneous: You have the right to request from Archer, twice within a 12-month period, up to 24 months of payment history, 
without charge. Archer reserves the right to re-price any account(s) or return you to the local distribution utility provider if your 
rate code or meter type is changed and/or the account is no longer eligible for this program. You authorize, but do not obligate 
Archer to exercise your government aggregation opt-out rights. 
Force Majeure: Archer may not be responsible for supplying electricity to Customer in the event of circumstances beyond its 
control such as events of Force Majeure as defined by your EDU or any transmitting or transportation entity, acts of terrorism or 
sabotage, or acts of God including but not limited to floods, fires, earthquakes, tornados; hurricanes; war; riots; strikes; walkouts; 
lockouts; landslides and extreme weather conditions that impact an entire geographic region. In the case of such an event, Archer 
shall at its sole option, reject this contract in whole or re-determine its supply price and continue to provide service to Customer. 
Liabilities: Customer agrees that neither Company nor any of its employees, affiliates, agents, or subcontractors (collectively, 
Company) will be liable for any damages or claims for matters within the control of Customer’s EDU or the regional transmission 
organization-controlled electricity grid. The Company Parties will not be responsible for any failure to commence or terminate 
power and energy service on the date specified herein due to any failure or delay in enrolling Customer with Customer’s EDU. The 
Company’s liability will be limited to direct actual damages only. In no event will the Company be liable for any punitive, incidental, 
consequential, exemplary, indirect, attorney’s fees, third-party claims or other damages whether based on contract, warranty, tort, 
negligence, strict liability or otherwise, or for lost profits arising from any breach or nonperformance of this Agreement. 
Amendments: If action is taken by the utility, applicable regional transmission organization, transmission provider, or any federal, 
state or local governmental authorities which materially changes the amounts charged by such entities to us or charged by such 
entities to our wholesale supplier and charged to us, or which materially changes the manner in which we provide service to you, 
we may, in our sole discretion, elect to adjust the price for service under this agreement to account for such cost increases or other 
changes. 
Assignment: This agreement is assignable by Archer without customer consent and only subject to any regulatory approvals. 
Choice of Law: This Agreement shall be construed and enforced in accordance with the laws of the State of Ohio without giving 
effect to any conflicts of law principles which otherwise might be applicable. 
Environmental Disclosure: The environmental disclosure contained herein is also shown at our website. The specific web address 
is: www.archerenergy.com/environment. Customer agrees that Archer may make its required quarterly updates electronically at its 
website and will provide this information in hard copy form upon customer request. 


